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Scan to open the full category
and every vendor in it

Dental Tech Hub

Clinical AI
Software that reads your X-rays for caries, bone loss, and pathology, and shows patients what you see. New
to the category? Ask Mola — our assistant at search.dentaltechhub.com — to shortlist vendors for you first.

VENDOR DEMO DATE WHO YOU SPOKE WITH

WHAT TO ASK ON A DEMO TICK WHAT THEY SAY  ·  NOTE  ·  N/A

Doesn’t apply01 Is it FDA-cleared, and for which findings exactly?
“Cleared” is vague — caries, bone loss, and pathology aren’t one clearance.

All three findings

Some findings only

Not cleared

NOTES

Doesn’t apply02 How accurate is it, and what’s the evidence?
Ask for published validation, not just a clearance or a sales claim.

Published studies

Internal data only

Couldn’t say

NOTES

Doesn’t apply03 Does it read 3D CBCT, or only 2D X-rays?
Not all read CBCT natively; matters if you do implant work in-house.

2D only

2D + 3D CBCT

NOTES

Doesn’t apply04 Can I overrule it and adjust how sensitive it is?
You’re the diagnostician — false flags in front of a patient erode trust.

Full control

Limited control

No / unclear

NOTES
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Doesn’t apply05 Can I watch a patient see the findings chairside?
The case-acceptance payoff lives here, not in back-office reports.

Live patient view

Report only

NOTES

Doesn’t apply06 Does reading add time to the exam?
A tool that slows a busy operatory won’t get used; ask how it fits.

No added time

Adds a step

Unclear

NOTES

Doesn’t apply07 How does it write into my PMS and imaging?
Write-back vs. a separate dashboard is a real daily difference.

Full write-back

Read-only sync

Standalone

NOTES

Doesn’t apply08 Where do my images go, and who can use them?
Cloud storage is normal — ask about a BAA and whether your data trains their AI.

BAA, not for training

Used for training

Unclear

NOTES

Doesn’t apply09 One focused tool, or a platform with bolt-ons?
Don’t pay for verification, scribing, and analytics you won’t use.

Focused tool

Platform + bolt-ons

NOTES

Doesn’t apply10 How is it priced for a practice my size?
Pricing is rarely public; get the billing model in writing.

Per provider

Per location

Per scan

NOTES
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