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Scan to open the full category
and every vendor in it

Dental Tech Hub

Teledentistry
Platforms for remote patient triage, virtual consults, and monitoring treatment between visits — from photo
review to live video. New to the category? Ask Mola — our assistant at search.dentaltechhub.com — to
shortlist vendors for you first.

VENDOR DEMO DATE WHO YOU SPOKE WITH

WHAT TO ASK ON A DEMO TICK WHAT THEY SAY  ·  NOTE  ·  N/A

Doesn’t apply01 Is it async photo review or live video?
Most do asynchronous photo triage; live synchronous video is rarer.

Async photo

Live video

Both

NOTES

Doesn’t apply02 What’s the main use — triage, ortho, or cosmetic?
New-patient triage, aligner monitoring, and smile consults are built apart.

Triage

Ortho monitoring

Cosmetic consult

NOTES

Doesn’t apply03 Is the scan device FDA-cleared or registered?
One device is FDA-cleared, another only registered — most use the phone.

FDA-cleared

FDA-registered

Phone-based

NOTES

Doesn’t apply04 Does it ship hardware, or use the patient’s phone?
A scan box or scope changes image quality, cost, and patient effort.

Branded hardware

Phone only

NOTES
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Doesn’t apply05 Who reviews the case — your dentist or their network?
Some route to a provider network across states; others keep it in-house.

Your dentist

Provider network

NOTES

Doesn’t apply06 Does it connect to your PMS, or stand alone?
Records and scheduling only sync if it reads your system.

Partial sync

Standalone

NOTES

Doesn’t apply07 Does it pre-qualify new patients from your website?
An embeddable widget can turn site visitors into booked consults.

Website widget

Existing patients only

NOTES
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